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MCOMS Announces HealthCARE platform installation
at Hopital de La Tour in Switzerland

Athens, March 31, 2026

MCOMS is pleased to announce the installation of its MCOMS HealthCARE platform at Hopital
de La Tour in Switzerland, marking one more important milestone in the company’s expansion
into the healthcare sector.

The installation, which has already commenced, will serve 180 patient rooms. Through this
deployment, patients will benefit from an advanced in-room digital platform designed to
enhance comfort, communication, and access to information during their stay.

The MCOMS HealthCARE platform provides an intuitive multilingual interface tailored to meet
the needs of international patients and hospital staff. Through the in-room TV system, patients
will have access to a wide range of services and information including:

Entertainment options, such as TV channels, Electronic Program Guide (EPG), radio stations,
and casting

Hospital information, including the hospital’s mission, strategy, and patient testimonials
Dining services, allowing patients to explore weekly or monthly menus as well as a la carte options
Concierge services and practical information

Weather updates, messages, and additional digital services designed to improve the patient experience



HealthCARE

By bringing together entertainment, information, and communication services into a single
platform, MCOMS HealthCARE aims to enhance patient engagement while supporting
healthcare providers in delivering a more connected and comfortable environment.

Nadia Kehrli Shine, Marketing, Communication et Developpement Director at Hopital de La Tour,
commented: “At Hopital de La Tour, patient comfort and experience are central to our approach
to healthcare. The implementation of the MCOMS HealthCARE platform will allow us to offer our
patients easy access to information, entertainment, and services directly from their room. We are
pleased to collaborate with MCOMS on this initiative which contributes to enhancing the overall
patient journey.”

Costas Sakellariou, CEO of MCOMS, added: “We are proud to work closely with Hopital de La Tour,
an institution recognized for its commitment to innovation and patient care. This project marks
an important step for MCOMS as we extend once more our digital hospitality expertise into the
healthcare sector, delivering solutions that enhance the patient experience while supporting
hospital communication and services.”

The Hopital de La Tour installation represents the first step in the rollout of the MCOMS
HealthCARE solution, designed specifically to bring the benefits of digital guest experience
platforms into modern healthcare environments.

About MCOMS:

MCOMS is a leading guest-facing solution provider for the hospitality, cruise ship, healthcare,
transportation and other industries. MCOMS designs, develops and operates advanced IPTV,
VOD, Mobile, Casting and Signage solutions for multiscreen environments, including applications
for Smart TVs, set-top boxes, smartphones, tablets, laptops and digital signage monitors.
MCOMS has a worldwide network of partners. MCOMS HOTstream delivers digital content,
connectivity, and commerce services to hotel guests and travelers on multiple devices via ONE
centralized platform! Our IPTV, VOD, Cast, Mobile and Digital Signage platforms are completely
integrated and commerce ready for hotel guests. The project MCOMS HealthCARE is carried out
within the framework of the National Recovery and Resilience Plan Greece 2.0, funded by the
European Union — NextGenerationEU.

HealthCARE is now available to healthcare providers.
To see how HealthCARE cantransform your facility’s
commuhnications and care coordination, please
contact our team to arrange a live demonstration.
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